
PARAGON® 
BRAVURA   
INFRARED PROCESSOR 
Model No. E4000 

Before installing and using this unit, please carefully 

review these instructions. Please keep this available for 

future reference. 
 

Electrical:  110-120V, 900W, 50-60Hz 

1 UNPACKING 
 

Please unpack carefully from the carton. This is an 

electromechanical device and should be handled with care. 
 

BE SURE TO REMOVE ALL PACKING FILLER INSIDE 

BEFORE APPLYING POWER TO THE UNIT. 
 

If an item appears to have been damaged in shipment or transit, 

replace it properly back in its carton and notify the shipper for 

further instructions. If any components are missing, contact your 

distributor immediately for parts service and support. 
 

The shipping carton is the safest container in which the unit may 

be transported. Save it for possible future use. 

   

2 SERVICE 
 

If the unit requires repair, service, and/or parts, please contact 

the Factory Service Center toll free at (888) 731-6688 or via 

email at customerservice@garfieldint.com. 

  

3 INSTALLATION  
 

3.1 PLACEMENT 

To prevent damage to the unit when raised, the unit should be 

placed at a minimum distance of 6-8 inches from the wall. 
 

3.2 ASSEMBLY 

i. Twist & push-in one caster wheel onto the end of each leg 

assembly. 

ii. Slide each leg assembly with wheel into the stand collar. 

iii. Place the pole assembly at the center of the stand collar.  

Secure with the set screw by threading the screw through 

the round plate & the stand weight and into the bottom of 

the pole assembly.   

iv. Check for loose or wobbling parts.  If the stand is 

wobbling, continue to tighten the center set screw until the 

stand is firmly assembled. 

v. Loosen the tension-knob located at the top of the pole 

assembly by turning counter-clockwise. 

vi. Insert the telescoping pole into the pole assembly and 

secure it into position by turning the tension-knob 

clockwise.   

vii. Carefully place the appliance-head onto the telescoping 

pole and completed rollerstand assembly. 
 

CAUTION! DO NOT COMPRESS THE SPRING 

LOCATED IN THE TELESCOPING POLE UNTIL THE 

APPLIANCE HEAD IS ASSEMBLED TO THE STAND. 

A. Stand Collar (1pc) 

B. Pole Assembly (1pc) 

C. Telescoping Pole (1pc) 

D. Set Screw (1pc) 

E. Round Plate (1pc) 

FIGURE 1. ASSEMBLY & PARTS LIST 

F. Leg Assembly (5pcs) 

G. Caster Wheels (5pcs) 

H. Stand Weight (1 pc) 

I. Tension-Knob 
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4 DOUBLE-INSULATED 
 

This appliance is equipped with a Class II double-insulated 

cord. The plug must be plugged into an outlet that is properly 

installed and grounded in compliance with all local codes and 

ordinances. 

 

 

 

 

 

 

 

 

 

 

 

 

4.1 DOUBLE-INSULATED ELECTRICAL APPLIANCE 

This appliance is for use on a nominal, 120-volt circuit and is a 

Class II double-insulated electrical appliance. 
  

4.2 EXTENSION METHODS 

If it is necessary to use an extension cord, use only a three-

wire extension cord that has a three-blade grounding plug and 

a three-slot receptacle that will accept the plug on the 

appliance. A damaged cord must be repaired by qualified 

electrician or replaced by the Factory Service Center. 
  

This appliance is equipped with low wattage heating elements 

for safe drying and energy efficiency.  Do not tamper with the 

timer or thermostat.  
 

NOTE: Temperatures may vary depending on the output of the 

outlet used. 

  

5 OPERATION    
 

THIS UNIT IS FOR COMMERCIAL USE ONLY AND 

INTENDED FOR LICENSED PROFESSIONALS ONLY.  

PLEASE CHECK TO SEE THAT ALL KNOBS AND 

SWITCHES ARE IN THE OFF POSITION PRIOR TO 

CONNECTING TO POWER. 
  

APPLIANCE SHOULD ONLY BE USED ON A STURDY, 

FLAT SURFACE. THE ROLLERSTAND IS INTENDED TO 

STAND ON THE FLOOR. DO NOT PLACE ON ELEVATED 

SURFACES LIKE TABLES, ANTIFATIGUE MATS, RUGS, 

AND ETC. 
  

PROTECT EYES FROM DIRECT, PROLONGED EXPOSURE 

TO INFRARED RADIATION.  IN THE CASE OF EXTENDED 

DIRECT EXPOSURE OF EYES, CONSULT WITH A 

DOCTOR IMMEDIATELY. 

D A N G E R 

IMPROPER USE OF THE PLUG CAN RESULT IN A RISK OF 

ELECTRIC SHOCK.  CHECK WITH A QUALIFIED ELECTRICIAN 

OR SERVICE PERSONNEL IF YOU ARE UNSURE AS TO 

WHETHER THE PRODUCT IS PROPERLY INSTALLED.  DO 

NOT MODIFY THE PLUG PROVIDED WITH THIS APPLIANCE.  

IF THE PLUG WILL NOT FIT THE OUTLET, HAVE A PROPER 

OUTLET INSTALLED BY A QUALIFIED ELECTRICIAN. IF 

REPAIR OR REPLACEMENT OF THE CORD OR PLUG IS 

NECESSARY, CONTACT THE FACTORY SERVICE CENTER. 

W A R N I N G 

NEVER USE THIS APPLIANCE NEAR BATH TUBS, SINKS, OR 

OTHER WATER CONTAINERS. WATER POSES A SERIOUS 

HAZARD, EVEN WHEN THE APPLIANCE IS OFF.  DO NOT 

LEAVE APPLIANCE CONNECTED TO POWER SUPPLY AFTER 

USE IN THE BATHROOM OR NEAR WATER CONTAINERS. 

5.1 PROCESSOR OPERATION 

i. Adjust the appliance to a comfortable height for the 

seated client. 

ii. Set the desired heat setting. 

iii. Set the desired time. 

iv. Select the application zones by igniting/ 

extinguishing infrared lamps using the individual 

switches. 
 

Note: heating elements/ lamps do not illuminate 

during operation. 
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J. Heat Setting Control 

Select the desired heat setting by tuning the dial clockwise 

for more heat and counter-clockwise for less heat. 
 

K. Treatment Zone Selection 

Precise control of application zones.  Depress switch to 

ignite or extinguish individual infrared treatment panel. 
 

L. Timer Control 

Set and adjust desired processing time by turning the knob 
clockwise. 

FIGURE 2. CONTROL PANEL 



6 TREATMENT TABLE    
  

RECOMMENDATIONS FOR TIME AND TEMPERATURE 

ARE FOR GENERAL REFERENCE USE ONLY. LICENSED 

PROFESSIONAL MUST CORRECTLY ASSESS THE TIME 

AND TEMPERATURE SUITABLE FOR EACH INDIVIDUAL 

TREATMENT. 
  

FOR USE BY LICENSED PROFESSIONALS ONLY.  

MANUFACTURER DECLINES ANY AND ALL 

RESPONSIBILITY TO DAMAGE CAUSED BY IMPROPER 

USE/ APPLICATION OF EQUIPMENT. 

 

 
8.3 OPERATOR EDUCATION 
Ensuring that all users and/or employees receive proper training 
before allowing them to operate equipment. 
  

8.4 OBLIGATION 
In order to obtain warranty service, the product must be delivered 
to and picked up from the manufacturer at the user’s expense, 
unless specifically stated otherwise in this warranty.  
  

9 WARRANTY 
 

Processor motors, heating elements, thermostat, hoods, timers, 
and other components are warranted for one year against 
manufacturer defect unless failure is caused by negligence. 
  

Please consult for warranty terms for full details. 
 

PROCESS Tone-on-Tone 
Medium 

Bleaching 

Strong  

Bleaching 

COLOR 10 min 18 min 20 min 

PROCESS Tone-on-Tone Medium  Strong  

DEMI COLOR 8 min 15 min 20 min 

PROCESS 
Thin 

Hair 

Normal 

Hair 

Coarse  

Hair 

TREATMENT 8 min 10 min 20 min 

PROCESS Light   Strong  

FOILS 10 min   10 min 

PROCESS 
Color  

Treated 

Other 

Processed 
Strong 

CONDITIONING 6 min 8 min 10 min 

7 MAINTENANCE 
 

For best results, inspect the unit each week and clean if 

necessary. Cleaning is simple and quick.  
 

7.1 CLEANING 

This appliance may be cleaned using a soft cloth moistened 

with water or a mild cleaning agent.  Do not use abrasive 

cleaning agents containing acetone or alcohol. Prior to 

cleaning, unplug the power cord. 
  

7.2 PROLONGED STORAGE 

If the appliance will not be used for a period of time, please 

unplug and store appliance in a cool/dry area. 

   

8 OWNER’S RESPONSIBILITY  
 

The purchaser and/or operator is responsible for: 
  

8.1 SUITABILITY 

Determining the suitability of the appliance(s) and its intended 

use. 
 

8.2 ROUTINE SAFETY INSPECTIONS 

Performing routine safety inspections-inspecting merchandise 

and testing critical safety features before each day’s use.  If 

merchandise is in need of repair, return the equipment for 

inspection and repair.  Please call in for a RA (Return 

Authorization) number. 

 



IMPORTANT SAFEGUARDS 
READ ALL INSTRUCTIONS BEFORE USING 

 

Caution and proper procedures must be practiced at all times when using electrical 

appliances. As with most electrical appliances, electrical components in this appliance 

are electrically live even when the switch is in the off position. 

DANGER – KEEP AWAY FROM WATER 

ATTENTION 
To reduce the risk of electrocution: 

1. Always unplug after use. 

2. Always unplug before cleaning and removing 

parts. 

3. Do not place or store where processor can fall or 

be pulled into a tub, sink, or other water 

receptacles. 

4. Do not use while bathing or immersed in water. 

5. Do not use near or place near water. 

6. If appliance falls into water, unplug immediately.   

      Do not reach into water. 

 

 
7. Appliances should never be left unattended when 

plugged in. 

8. Close supervision is necessary when this appliance 

is being used by or near children and persons with 

special needs. 

9. Use this appliance only for its intended use as 

described in this manual. Do not use attachments 

not recommended by the manufacturer. 

10. Never operate this appliance if it has a damaged 

cord or plug; if it is not working properly; if it has 

been dropped or damaged; dropped into water. 

Return the appliance to an authorized service center 

for repair or replacement. 

11. Keep cord away from heated surfaces. 

12. Never block ventilation openings or place the 

appliance on soft surfaces, such as bed or couch, 

where the air passage may be blocked.  

13. Clean and maintain the processor once a week and 

keep the ventilation openings free of lint, hair, and 

debris. 

14. Never use while sleeping. 

15. Never drop or insert any object into any opening, 

hose, hole, shaft, or duct. 

16. Do not use outdoors or operate where 

aerosol(spray)products are being used or where 

oxygen is being administered 

17. Do not direct hot air towards the eyes or other heat 

sensitive areas. 

WARNING 
To reduce the risk of burns, electrocution, fire or 

injury to persons: 

  

1. This product is for commercial use only. 

2. Only connect with an outlet with rating equal to or 

exceeding the rating of this appliance. 

3. Firmly connect the electric cord to the outlet to 

ensure proper grounding.  

4. Connect this appliance to a properly grounded 

outlet only. See grounding instructions (Section 

4). 

5. Do not permit children to play on or operate your 

appliances. 

6. Do not permit persons who are unfamiliar with 

the proper operation of your appliance to operate 

it. 

CAUTION PRECAUCION 
RISK OF ELECTRIC SHOCK, DO NOT OPEN! RIESGO DE CHOQUE ELECTRICO. ¡NO ABRIR! 

CAUTION: TO REDUCE THE RISK OF ELECTRICAL SHOCK, DO 
NOT OPEN COVERS. NO USER SERVICEABLE PARTS INSIDE.  
REFER SERVICING TO QUALIFIED SERVICE PERSONNEL. 

PRECAUCION: PARA REDUCIR EL RIESGO DE CHOQUE 
ELÉCTRICO, FAVOR NO ABRIR LA CUBIERTA. ESTE EQUIPO NO 
CONSTA DE PIEZAS O PARTES QUE REQUIEREN SERVICIO O 
MANTENIMIENTO. PARA REPARACIONES FAVOR REFERIRSE A 

     GARFIELD INTERNATIONAL COMPANY, INC. 
     15977 HERON AVE. 

      LA MIRADA, CA 90638 

 

PARAGON® is a trademark of Garfield International.  

  

     Questions or Comments? 

     Please call 1-888-731-6688 
 

     Visit us at http://www.garfieldint.com 
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